Frequently Asked Questions

Do I qualify for GST refund?
You are eligible for GST refund if you

 are not a Singapore citizen or permanent resident of Singapore
+ are 16 years old or above at the time of purchase

are not a member of cabin crew or flight crew of the aircraft
departing from Singapore

+ have not spent more than 365 days in Singapore in the last
24 months before the date of purchase

+ have not been employed in Singapore at any time during the
past 6 months before the date of purchase

* depart with the goods via Changi International Airport or
Seletar Airport within 2 months from the date of purchase

+ depart with the goods within 12 hours after the refund claim
has been completed at the eTRS self-help kiosk or your refund
form has been endorsed by Singapore Customs

+ are a student pass holder who besides fulfilling all the
criteria listed, have purchased the goods not more than
4 months before the expiry date of your student pass
and intend to depart with the goods and remain outside
Singapore for a minimum period of 12 months

What goods are eligible for GST refund?
You may claim a refund of GST charged on goods purchased
except for:

+  Goods wholly or partly consumed in Singapore
» Goods purchased for business or commercial purpose
» Goods exported by freight

« Services such as accommodation, car rental, entertainment
and tour charges

What is the minimum purchase amount to qualify for GST refund?
You qualify for GST refund if you have spent a minimum of S$100
(including GST) from the same retailer. You may accumulate up to
3 same-day receipts/invoices from the same retailer to meet this
minimum purchase requirement.

How do I claim my GST refund?

You may claim your refund at the airport (refer to diagram on
the flip page). Refunds can be made in cash (to be collected
at the Departure Transit Lounge following check-in) or credited
directly into your credit card.
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INLAND REVENUE
AUTHORITY
OF SINGAPORE

For general enquiry, please contact:

Inland Revenue Authority of Singapore
55 Newton Road Singapore 307987
(Opposite Novena MRT station)

Website: www.iras.gov.sg
Telephone: (65) 6351 2679 Fax: (65) 6351 3553
Email: gstfeedback@iras.gov.sg
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Electronic Tourist Refund Scheme
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Tax-free Shopping in Singapore

As a tourist in Singapore, you can claim the Goods & Services
Tax (GST) paid on your purchases when you leave Singapore and
bring your purchases home. Please show your passport at the
point of purchase to prove your eligibility. A handling fee for the
refund service will be deducted from the GST amount.

Fast Facts

Electronic Tourist Refund Scheme (eTRS)

The new electronic Tourist Refund Scheme (eTRS) offers tourists a hassle-
free shopping experience and easy refund claim process. As it is just being
implemented, some retailers not on eTRS may still issue paper refund forms for
your purchases. This guide will help you understand the refund process.

Refund Claim Through eTRS

When shopping at retailers who are on eTRS, choose one credit card to use as
a Token for tagging all your purchases. This helps to link up all your purchases
entitled for refund. Payment can be made with this or any other credit cards.

With a single credit card as your eTRS token, you will be able to retrieve all
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When shopping at eTRS retail shops, use

ONE credit card as your Token for linking
up all your purchases. Ask for your eTRS
Ticket, original invoice/receipt before leaving
the shop.

Electronic Tourist Refund Scheme
When shopping at retailers not on eTRS yet,
ask for your paper refund form, complete and
sign it at point of issue. Collect your original
invoice/receipt before leaving the shop.
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your purchases at one go when applying for your GST refund claim at the eTRS Global Blue /
self-help kiosk™ at the airport. Y &%, BE—KERFARNEHF, NERTEBWYNICR. HeTRSETERIS I A centrai Retund
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An eTRS Ticket will be issued to you at the point of purchase. If you do not ._":. EERERRENBEG SN, B RERRES, BRI

use a credit card as an eTRS Token, you can still use the Tickets to apply for
refund claims at the eTRS self-help kiosk at the airport. Collect your original GlobalBlue
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invoice/receipt and eTRS Ticket before leaving the shop. If you have chosen to have the refund credited directly into your

TAX FREE credit card at the eTRS self-help kiosk, you may proceed to boarding. If

Refund Claim Through Paper Refund Form

When shopping at retailers who are not on eTRS yet, you will be issued with
paper refund forms. Complete and sign the refund form at the point of issue.
Collect your original invoice/receipt before leaving the shop. When leaving
Singapore, please proceed to the Customs Inspection Counter to have your
refund forms stamped.

*eTRS self-help kiosks are operational from mid-May 2011 at Changi International Airport Terminal 3, and
from mid-August 2011 at Terminal 1, Terminal 2, Budget Terminal and Seletar Airport.
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For purchases that you plan to check-in:

Before you check-in, apply for GST refund at the eTRS self-help kiosk
for purchases issued with eTRS Tickets. If you have paper refund forms,
proceed to the Customs Inspection Counter.

For purchases that you plan to hand-carry:

Check-in and proceed to the Departure Transit Lounge (after Departure
Immigration.) To apply for GST refund for purchases issued with eTRS
Tickets, proceed to the eTRS self-help kiosk. If you have paper refund
forms, proceed to the Customs Inspection Counter.
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o At the eTRS self-help kiosk, use the credit card that you have
assigned as a Token to retrieve all your purchase details. Otherwise,
scan your eTRS Tickets individually to retrieve your purchase details.
Follow the instructions on the eTRS self-help kiosk to apply for your
GST refund claims. You may be required to show your purchases at the
Customs Inspection Counter. Skip the self-help kiosk if you have only
paper refund forms.
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you have chosen cash refunds, proceed to the Central Refund Counter in the
Departure Transit Lounge (after Departure Immigration) to collect your cash.

If you have paper refund forms issued by Global Blue or Premier Tax
Free, after these are stamped at the Customs Inspection Counter, proceed
to the respective counters in the Departure Transit Lounge (after Departure
Immigration) to submit the stamped forms and collect your refund.

If you have paper refund forms issued by retailers operating their own
refund schemes, after these are stamped at Customs Inspection Counter,
deposit the stamped forms into the postbox at the airport. Forms will be sent
back to the retailers for processing.
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o If you have paper refund forms, go to
the Customs Inspection Counter to have your
forms stamped and purchases inspected.
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