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TEME LS

R EE 5[]

IMPORTANT NOTICE: Guests are advised to carefully read the terms and conditions of the Guest Ticket
Contract set forth below which affect your legal rights and are binding. The Guest’s attention is specifically directed
to Paragraph 10 of the Terms and Conditions of the Guest Ticket Contract. Acceptance or use of this Contract shall
constitute the agreement of Guest to these Terms and Conditions.

1. Definitions: This Contract is between the Carrier and the Guest. The “Guest” is each person whose name appears
on the face of this ticket and/or who uses the ticket for passage on the voyage described in the ticket, and includes
any accompanying minors, and any of their heirs, successors, assigns or representatives. The word “Carrier” shall
mean Eurosoft Corporation Limited trading as Norwegian Cruise Line and shall include its subsidiaries, affiliates,
agents, assigns, as well as the vessel upon which the voyage was booked or any vessel substituted in its place,
including the master and crew of the vessel(s) for Guest’s voyage.

2. The Contract: The Guest agrees that this Contract governs the relationship between the Guest and the Carrier,
regardless of the Guest's age, whether the Guest purchased the ticket on his or her own behalf, and/or whether the
ticket has been held and/or presented by another person on behalf of the Guest. The Guest agrees that, except as
expressly provided herein, this Contract constitutes the entire agreement between the Guest and Carrier, and shall
supersede and exclude any prior representations that may have been made in relation to the cruise to the Guest or
anyone representing him/her by anyone, including but not limited to anything stated in the Carrier's brochures,
advertisements, and other promotional materials, by Carrier’s employees or by third persons such as travel agents. In
the event of a direct conflict between a provision of this Contract and a provision of the Cruise Industry Passenger
Bill of Rights (PBOR) in effect at the time of booking, the PBOR controls. No person other than the person(s)
named in the Ticket Contract can use the Ticket Contract without the express written agreement of the Carrier. This
Contract is only valid for the cruise specified in the accompanying ticket. The terms herein shall be binding upon
payment of the cruise fare by the Guest and Guest accepts and agrees to the terms upon presenting this Contract to
the Carrier for boarding even if no payment of the cruise fare has been made. The rights, defenses, immunities and
limitations of liability set forth herein shall inure to the benefit of the Carrier and all concessionaires, independent
contractors or other service providers; and affiliated or related companies, parents, subsidiaries, successors, assigns
or fictitiously named entities; all suppliers, shipbuilders, component part manufacturers; and its or their owners,
operators, managers, charterers, agents, pilots, officers, crew and employees.

3. Terms of Fare:

(a) Items Included in Fare: The fare paid by the Guest for this ticket includes transportation on the vessel named
herein, full board, and ordinary vessel food, but does not include beer, wine, spirits, sodas or mineral waters, nor
expenses incurred for other incidental or personal services/purchases. Fares do not include certain taxes, fees, port
expenses and charges imposed by governmental or quasi-governmental authorities, including port authorities,
service charges or the cost of the fuel supplement, nor any security surcharges or similar incidental surcharges, for
which passengers will be charged. If governmental or quasi-governmental action results in any element of such taxes
and fees exceeding the estimates used by Carrier for purposes of computing the quoted amount, Carrier reserves the
right to pass through the extra amount. The Guest agrees that the Carrier shall not be liable to make any refund to the
Guest for tickets that are wholly or partially unused by the Guest except as otherwise expressly stated in this
Contract, any law or government regulation to the contrary notwithstanding. Refunds shall be made as specified
herein and in the cancellation policy section of the Terms and Conditions of the cruise brochure, which policy is
incorporated herein by reference.

(b) Upgrades/Errors: Carrier reserves the right to collect the fare in effect for the accommodations selected by the
Guest. Carrier shall be entitled to, but not obligated to, upgrade any guest free of charge to higher priced
accommodations, at the sole discretion of Carrier. Carrier shall not be obligated to honor any booking resulting from,
nor shall be responsible or liable whatsoever in connection with, misprints or errors of any kind, whether in
brochures, advertisements, on the Internet, during the booking process or otherwise, that result in Guest being
undercharged for the cruise. Carrier reserves the right, prior to sailing, to collect the correct fare or cancel the
booking and refund any payment made by Guest.

(c) Service Charges: Certain members of Carrier’s crew are compensated by a combination of salary and incentive
programs that are funded in part by the service charge paid by each Guest. The charge, which is automatically added
to your onboard account and subject to adjustment at your discretion, is intended to reward service provided in all
departments and job categories and is distributed to employees according to Carrier's evaluation of job performance.
A portion of the service charge collected by Carrier is also used for fleet-wide crew welfare programs.




4. Carrier's Rules and Regulations:

(a) Guest's Agreement: The Guest agrees to abide by the rules of the Carrier, including, but not limited to, the rules
and regulations particularly set forth below, and to follow the lawful instructions of the vessel's officers and crew, at
all times. The Guest accepts that failure to do so constitutes a material breach of this Contract which may subject the
Guest, as well as any accompanying Guest(s), to involuntary disembarkation without liability whatsoever to the
Carrier for any refund or any other related loss or expense to the Guest, and any accompanying Guest(s).

(b) Carrier's Right to Confine, or Refuse or Revoke Passage: The Guest recognizes and agrees that the Carrier
reserves the right, without incurring liability of any kind, to refuse or revoke passage to, or confine to a stateroom,
any Guest who, in the sole judgment of the Carrier or vessel's medical personnel, may be refused admission into a
port of landing or into the country of destination, or may be suffering from a contagious disease, or for any other
cause may endanger themselves or others, or become obnoxious to others. Any Guest who is refused passage or
otherwise denied any advertised benefit or service under this paragraph shall not be entitled to receive any
compensation whatsoever and shall become liable for any resulting expenses incurred by the Carrier. Guest
acknowledges that it is Carrier’s policy that all Guests must be onboard the vessel one (1) hour prior to the departure
time noted on their cruise documents for the port of embarkation as well as one (1) hour before departure at all ports
of call and agrees that it is the Guest’s responsibility not to miss such final boarding time. Any Guest who fails to
board the vessel one (1) hour prior to departure is at risk of being left at the port of embarkation or port of call. In
such event, Carrier shall have the right without notice to depart without the Guest and Guest shall be fully
responsible to pay for or indemnify the Carrier from all expenses incurred to rejoin the vessel at the next port or for
his/her own return passage, including, but not limited to, government fees or fines, visa fees, subsistence, lodging,
air fare, launch fare, car hire or agency fees. In such event, Guest shall not be entitled to a refund and shall be
deemed to have breached this ticket contract. Further, in such event, the entire fare shall be deemed fully earned by
Carrier and no portion thereof shall be recoverable by Guest.

(c) Guests under 21: Any Guest under 21 years of age is considered a minor. Any Guest under the age of 21 must
be accompanied in the same, connecting, or side by side stateroom by a Guest 21 years of age or older at the time of
embarkation who expressly agrees to be responsible for the under-21 Guest throughout the cruise. The Guest agrees
that this responsibility includes, but is not limited to, preventing the under-21 Guest from violating the vessel's rules,
including preventing the under-21 Guest from purchasing and/or consuming alcohol and/or gambling on board the
vessel, except as set forth herein. Guests must be 21 years of age or older to purchase or consume alcohol. With the
exception of Alaska and Hawaii itineraries, Carrier permits Guests, between the ages of 18 through 20, to purchase
and personally consume wine and beer only while onboard and with the consent of an accompanying parent.
Authorization will be given only when the accompanying parent completes the Young Adult Alcoholic Beverage
Waiver form. This form can be obtained and completed at the Guest Services Desk upon embarkation of the vessel.
However, Guests 18 years of age or older are permitted to consume alcoholic beverages when sailing on roundtrip
European voyages without having to complete the Young Adult Alcoholic Beverage Waiver form. Guests must be
18 years of age to engage in gambling on the vessel.

(d) Minors: If the Guest is an adult accompanying a minor or minors under the age of 18, and the adult Guest is not
a spouse, parent, or legal guardian of the minor(s), the adult Guest must present an original Parent/Guardian Consent
& Release Form, signed by both parents/legal guardians of the minor which authorizes the minor's travel, and
further authorizes medical treatment in case of emergency, to a representative of the Carrier at the pier. If the adult
Guest is the spouse of a minor, the adult Guest must present a certified copy of a valid marriage certificate to a
representative of the Carrier at the pier. Failure to present any of the aforementioned documentation may result in
boarding being denied with no refund provided. When accompanying a minor or minors on the vessel, the adult
Guest agrees to be the agent of such minor(s) for all purposes, to accept full responsibility for supervising such
minor(s) and to bear full responsibility for the actions of such minor(s). The adult Guest further agrees that the
Carrier is not liable for injury to minor(s) in the adult Guest's charge arising from the willful or negligent acts or
omissions of other Guests or persons who are otherwise not acting on behalf of the Carrier. The adult Guest also
agrees that under no circumstances will a minor be left aboard the vessel, other than in the care of the vessel's Kids'
Crew or Teen's Crew programs, while the adult Guest responsible for the minor leaves the vessel for any reason, and
in such circumstance the adult Guest agrees to indemnify and hold Carrier harmless for any and all loss, injury, or
death of the minor or any other person involving the minor whatsoever.

(e) Forbidden Articles: The Guest agrees not to bring on board the vessel, under any circumstances, any firearms
or weapons of any kind, ammunition, explosives, or other substances of a dangerous nature, nor animals of any kind,
except service or guide animals, provided that the Guest notifies the Carrier, prior to the cruise, of the Guest's
intention to bring such animal and agrees to accept full responsibility for any expense, damage, losses, or injuries
associated with or caused by such animal. The Guest further understands and agrees that any alcoholic beverages



purchased ashore shall not be brought or consumed aboard the vessel under any circumstances, but shall be
delivered to the vessel's crew at the gangway to be retained by the Carrier until the Guest disembarks at the end of
the voyage. The Guest assumes all responsibility for complying with any applicable customs or import laws relating
to any such purchase.

(F) No Soliciting: The Guest shall not solicit other Guests, the Carrier's employees, personnel or agents during the
voyage with respect to any professional, commercial, or business activity, whether for profit or otherwise, without
the prior written consent of the Carrier.

(9) Special Medical Care; Fitness to Travel: The Guest acknowledges that medical care while on a cruise ship
may be limited or delayed and that the ship may travel to destinations where medical care is unavailable. Guest
further understands that there may be circumstances beyond Carrier’s control which may prevent or delay a medical
evacuation or disembarkation. The Guest warrants that the Guest, and those for whom the Guest is responsible, are
fit to travel. Any condition of the Guest that may require special attention or treatment of any kind should be
reported to the Carrier by the Guest when a reservation is requested. The Guest agrees not to present herself for
boarding under any circumstances if, by the time the Guest will conclude her travel with the Carrier, she will have
entered the 24th week of pregnancy. The Guest further understands and agrees that infants sailing onboard a vessel
must be at least six (6) months of age at time of sailing. However, for voyages that have three (3) or more
consecutive days at sea, the infant must be at least twelve (12) months old at time of sailing. Guests with special
needs are advised that certain international safety requirements, shipbuilding requirements, and/or applicable
regulations may cause difficulty for mobility-impaired persons or persons with severely impaired sight and/or
hearing. Guests requiring the use of a wheelchair must provide their own as any wheelchairs available on the vessel
are for emergency use only. For the convenience and comfort of such Guests, they are strongly encouraged to bring
a collapsible wheelchair. Guests are advised that standard cabins are not designed to be barrier free and wheelchair
accessible.

(h) Liability of the Guest: The Guest shall be liable to and shall reimburse Carrier for all damages or loss of or to
the vessel and its furnishings and any equipment or property of the Carrier or any other Guest caused directly or
indirectly, in whole or in part, by any act or omission of the Guest or those for whom the Guest is responsible,
whether willful or negligent, including but not limited to, theft or any other criminal act. The Guest shall further
indemnify the Carrier and each and all of their agents or servants against all liability whatsoever arising from any
personal injury, death or damage or loss whatsoever caused directly or indirectly, in whole or in part, by any willful
or negligent act or omission on the part of the Guest or those for whom the Guest is responsible.

5. Limitations and Disclaimers of Liability:

(a) The Carrier and the Guest hereby agree there is no warranty, whether express or implied, as to the fitness,
seaworthiness, or condition of the vessel or any person on board, or any food, drink, medicine, or provisions
supplied on board the vessel. The Guest acknowledges that the Carrier is not an insurer of his or her safety during
the course of the voyage, and the Guest agrees that the Carrier shall not be liable in any circumstances for any
incident or injury arising from events occurring outside of the Guest areas of the vessel or outside of the vessel itself,
including but not limited to those events occurring ashore (including shore excursions), on tenders not owned or
operated by the Carrier, on or resulting from equipment not a part of the vessel, or upon docks and/or piers, or
involving persons employed on board the vessel acting outside the course and scope of employment.

(b) The Carrier disclaims all liability to the Guest for damages for emotional distress, mental suffering or
psychological injury of any kind not resulting from a physical injury to that Guest, nor from that Guest having been
at risk of actual physical injury, nor intentionally inflicted by the Carrier.

(c) On international cruises which neither embark, disembark nor call at any U.S. port and where the Guest
commences the cruise by embarkation or disembarks at the end of the Cruise in a port of a European Member State,
Carrier shall be entitled to any and all liability limitations and immunities for loss of or damage to luggage, death
and/or personal injury as provided under EU Regulation 392/2009 on the liability of carriers to guests in the event of
accidents. Unless the loss or damage was caused by a shipping incident, which is defined as a shipwreck, capsizing,
collision or stranding of the ship, explosion or fire in the ship, or defect in the ship (as defined by the Regulation),
Carrier’s liability is limited to no more than 400,000 Special Drawing Rights (“SDR”) per guest (approximately U.S.
$608,000, which fluctuates depending on the daily exchange rate as published in the Wall Street Journal) if the
guest proves that the incident was a result of Carrier’s fault or neglect. If the loss or damage was caused by a
shipping incident, Carrier’s liability is limited to no more than 250,000 SDRs per guest (approximately U.S.
$380,000, which fluctuates depending on the daily exchange rate as published in the Wall Street Journal).
Compensation for loss caused by a shipping incident can increase to a maximum of 400,000 SDRs per guest unless
Carrier proves that the shipping incident occurred without Carrier’s fault or neglect. Shipping incidents do not
include acts of war, hostilities, civil war, insurrection, natural disasters, or intentional acts or omissions of third



parties. In cases where the loss or damage was caused in connection with war or terrorism, Carrier’s liability for any
personal injury or death (whether occurring during a shipping incident or a non-shipping incident) is limited to the
lower of 250,000 SDRs per guest or 340 million SDRs per ship per incident. Punitive damages are not recoverable
for cruises covered by EU Regulation 392/2009. For a copy of EU Regulation 392/2009, visit http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L.:2009:131:0024:0046:EN:PDF. In addition, Guests embarking a
cruise in a European Member State port are afforded rights under EU Regulation 1177/2010. For additional
information on EU Regulation 392/2009 please click here, and for information regarding EU Regulation 1177/2010
please click here.

(d) In addition, and on all other cruises, Carrier and the vessel shall have the benefit of any statutory limitation of
liability or exoneration of liability available in the applicable forum, or under any applicable national or international
law, including, but not limited to, 46 U.S.C. 8830501 through 30509 and 30511.

(e) The Carrier shall not be liable for any injuries or damages which occur while participating in any athletic or
recreational activities aboard the vessel or onshore at any port of call, including, but not limited to, Guest
participation in snorkeling programs or Guest usage of any paddleball, rock climbing wall, batting cage/pitching
machine, bowling, bungee trampoline, ice skating, jet ski, rappelling wall, spider web, golf, go-carts, virtual reality
attractions, laser tag, onboard water-slides, hippo slide, gymnasium, jogging, swimming, diving, health club and
sauna facilities. By utilizing said facilities, the Guest agrees to assume all risks arising therefrom and does hereby
fully release and discharge the Carrier from any and all claims, demands, damages, causes of action, present or
future, whether the same be known, anticipated or unanticipated, resulting from or arising out of the Guest's use or
intended use of said facilities and/or activities.

(f) For further provisions regarding limitations of the Carrier's liability, see also Sections 7 and 8, below.

6. Vessel and Voyage:

(a) Risk of Travel: The Guest admits and acknowledges that travel by ocean-going vessel occasionally presents
risks and circumstances that may be beyond the ability of the Carrier to reasonably control or mitigate. The Guest's
understanding includes all risks of travel, transportation, and handling of Guests and baggage. Except as provided in
paragraph 6(f), the Guest therefore assumes the risk of and releases the Carrier from any injury, loss, or damage
whatsoever arising from, caused by, or in the judgment of the Carrier or Master rendered necessary or advisable by
reason of a Force Majeure Event. A “Force Majeure Event” shall include but not limited to the following events: any
act of God or public enemies; force majeure; arrest; restraints of governments or their departments or under color of
law; piracy; war; revolution; extortion; terrorist actions or threats; hijacking; bombing; threatened or actual rebellion,
insurrection, or civil strife; fire, explosion, collision, stranding or grounding; weather conditions; docking or
anchoring difficulty; congestion; perils of the sea, rivers, canals, locks or other waters; perils of navigation of any
kind; lack of water or passageway in canals; theft; accident to or from machinery, boilers, or latent defects (even
though existing at embarkation or commencement of voyages); barratry; desertion or revolt of the crew; seizure of
ship by legal process; strike, lockout or labor disturbance (regardless whether such strike, lockout or labor
disturbance results from a dispute between the Carrier and its employees or any other parties); or from losses of any
kind beyond the Carrier's control. Under any such circumstances the voyage may be altered, shortened, lengthened,
or cancelled in whole or part without liability to the Carrier for a refund or otherwise.

(b) Cancellation: Unless otherwise provided in paragraph 6(j), if the Carrier completely cancels a cruise due to a
Force Majeure Event (a vessel substitution or itinerary deviation shall not be deemed as cancellation of a cruise),
upon the request of the Guest, the Carrier shall refund the fare paid by the Guests within thirty (30) days, without
any further liability for damages or losses of any kind whatsoever, whether consequential or otherwise.

(c) Substitute Vessel: If the vessel does not sail on or about the advertised or scheduled date for any reason,
including fault of the Carrier, the Guest agrees that the Carrier shall be entitled to substitute any other vessel or
means of transportation, regardless of whether owned or operated by the Carrier, and to re-berth Guests thereon.

(d) Itinerary Deviation: An “Itinerary Deviation Event” shall refer to incidents that the Carrier has the sole
discretion and liberty to direct the movements of the vessel in a Force Majeure Event or other instance where a
deviation is necessary to: proceed without pilots and tow, and assist other vessels in all situations; deviate from the
purchased voyage or the normal course for any purpose, including, without limitation, in the interest of Guests or of
the vessel, or to save life or property; put in at any unscheduled or unadvertised port; cancel any scheduled call at
any port; omit, advance or delay landing at any scheduled or advertised port; return to port of embarkation or to any
port previously visited if the Carrier deems it prudent to do so; substitute another vessel or port(s) of call or
embarkation port .

(e) Vessel Substitution and Itinerary Deviation Prior to Commencement of the Cruise: If a vessel substitution
and/or an Itinerary Deviation Event occurs prior to commencement of the cruise and such changed arrangement has
an adverse impact over the overall cruise experience, the Guest will have the following options: (1) accept such
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substitution and the Carrier will refund to the Guest in an amount, if any, calculated based on paragraph 6(f)below;
or (2) cancel this Contract and receive a refund of the fare paid; in either option (1) or (2), the Carrier shall not be
liable for any other liability for damages or losses of any kind whatsoever, whether consequential or otherwise.

(F) If the Guest chooses option (1) in paragraph 6(e)(1) above and accepts those changes, the refund, if any, will be
calculated as follows: (i) if such substitution or deviation will cause the cruise to be shortened as advertised or
scheduled, the Carrier shall make a prorated refund of the fare paid by the Guest for the number of days eliminated
from the cruise itinerary. For purposes of calculation the refund amount, each cruise day shall be deemed to
commence at 12:01 A.M. (local time). Any cruise that is canceled after 12:01 P.M. (local time) shall be deemed to
be a full day of completed cruise. The time involved in returning to port of embarkation shall be deemed to be
included in the cruise time, provided all services and accommodations are available onboard to the Guests at that
time; (ii) if departure is delayed, call at a port is shortened, or returning to destination port is delayed, but the
number of days remains the same, Carrier shall not be liable for any refund or compensation, but all services and
accommodations will be made available onboard to the Guests; or (iii) if port(s) of call is cancelled or substituted
and Carrier receives a refund of port taxes and fees and/or shore excursion fee (for shore excursion purchased from
Carrier only) due to such cancellation or substitution, Carrier shall refund such amount to the Guests.

(g) Vessel Substitution and Itinerary Deviation After Commencement of the Cruise: if any vessel substitution
or Itinerary Deviation Event occurs due to a Force Majeure Event or other instance where a deviation is necessary,
after commencement of the cruise, the Carrier’s sole liability is (i) to refund the Guess any port taxes and fees and/or
shore excursion fee (for shore excursion purchased from Carrier only) which are refunded to Carrier due to such
changes, and/or (ii) when cruise is shortened, to refund to the Guest, a prorated refund of the fare paid by the Guest
for the number of days eliminated from the cruise itinerary. Refund shall be made within thirty (30) days after the
end of the cruise.

(h) Transfer: The Guest agrees that the Carrier has an absolute right to transfer the Guest and/or the Guest's
baggage to other carriers, whether by water, rail or air, to or toward the ultimate destination. In the event such
substituted passage is for the convenience of the Carrier, it shall be at the Carrier's cost. Otherwise, it shall be at the
cost of the Guest.

(i) Compliance with Government Orders: The Carrier shall have the absolute right, without liability for
compensation to the Guest of any kind, to comply with governmental orders, recommendations or directions,
including but not limited to those pertaining to health, security, immigration, customs or safety. In the case of
quarantine, the Guest agrees to bear all risks, losses and expenses caused thereby and will be charged for
maintenance, payable day-by-day, if maintained on board the vessel for such period of quarantine. The Guest
assumes all risks and losses occasioned by delay or detention howsoever arising. Costs connected with embarkation
or debarkation of Guests and/or baggage and costs of transfer between vessel and shore as a result of the
circumstances enumerated in this paragraph must be borne by the Guest.

(1) Mechanical Failures of the Vessel: In the event of cancellation of voyage due to mechanical failures of the
vessel, the Guest will be entitled to a full refund of the cruise fare, or a partial refund for voyages that are terminated
early due to those failures. In the event a voyage is terminated early due to mechanical failure of the vessel, the
Guest is also entitled to transportation to the vessel’s scheduled port of disembarkation or the Guest’s home city, at
Carrier’s discretion and expense, as well as lodging at the unscheduled port of disembarkation, if required, at
Carrier’s expense.

7. Baggage and Valuables:

(a) The term "baggage" means suitcases, valises, satchels, bags, hangers or bundles and their contents consisting of
clothing, clothing accessories, toilet articles, and similar personal effects, including all other personal property of the
Guest not in a container. The Carrier does not undertake to carry as baggage any tools of trade, household goods,
fragile or valuable items, precious metals, jewelry, documents, negotiable instruments, or other valuables, including
but not limited to those specified in 46 U.S.C. 830503. The Guest warrants that no such items will be presented to
the Carrier within any receptacle or container as baggage, and hereby releases the Carrier from all liability
whatsoever for loss of or damage to such items when presented to the Carrier in breach of this warranty. The Guest
further warrants that he or she has not carried onto the vessel any goods or articles for purposes of trade or
commerce, nor contraband, nor goods or articles which otherwise may violate the customs laws of the country from
which the vessel embarks or of any other port State visited by the vessel during the course of the voyage, and the
Guest agrees to indemnify the Carrier for any fines, duties, taxes, or other penalties that may be incurred as a result
of any item brought on board by the Guest. The Carrier shall not be liable for any loss of or damage to any
perishable items, dentures and/or other dental devices, optical devices (including contact lenses), medications,
cameras, recreational and/or sporting equipment, jewelry, cell phones, clothing, electronic devices, cash, securities



or other negotiable instruments under any circumstances whatsoever, whether carried within the Guest's baggage or
otherwise.

(b) The Guest and Carrier agree and stipulate that the aggregate value of all the Guest's baggage and any other
property lawfully brought on board by the Guest, which shall include but not be limited to photographic equipment,
jewelry, watches, cell phones, clothing and cash, does not exceed U.S. $100.00 and any liability of the Carrier or the
vessel for any cause whatsoever with respect to said baggage and other property regardless of whether carried in
baggage or by a Guest shall not exceed such sum unless the Guest shall specify its true value, in writing, and pay to
the Carrier before embarkation 5% of the excess of such value, in which case the Carrier's liability, if any, shall be
limited to the actual damage sustained up to, but not exceeding such specified value. In no event shall Carrier be
liable for normal wear or tear of the Guest's property or baggage.

(c) The Guest agrees that all disclaimers and limitations of liability contained herein shall apply to all valuables
stored or accepted for storage by the Carrier, including valuables stored with the Carrier in safety deposit boxes or
security envelopes. The Carrier cannot accept responsibility for, and in no event shall be liable for, the loss of or
damage to valuables or other articles left in cabins, and in no event shall the Carrier be liable for loss of or damage
to property of any kind not shown by the Guest to have occurred while said property was in the Carrier's actual
custody.

(d) The Guest agrees to promptly report any loss of or damage to baggage during loading or disembarking, to the
Carrier's personnel, prior to debarking the Chinese customs area; the Carrier shall not be responsible for any such
loss or damage which is not so reported. Liability, if any, for loss or damage to baggage occurring elsewhere than on
board the vessel in connection with air, car, motor coach, ground transfers, porters, stevedores and/or hotels shall
rest solely with the person or entity providing such services and the Guest agrees that the Carrier does not guarantee
the performance of such services and shall not be liable in any respect or capacity for any such loss or damage.

(e) The Guest will not be liable to pay nor entitled to receive any general average or salvage contribution or award in
respect to property taken by the Guest onto the vessel.

8. Independent Contractors:

(a) Off-Vessel Transport and Activities: The Guest recognizes and agrees that, if and when the Carrier makes
arrangements for the Guest for air transportation, hotel accommodations, ground transfers, shore excursions, medical
care and/or for other transportation, activities, services, facilities or amusements occurring off of the vessel, the
Carrier does so solely for the convenience of the Guest, the Carrier does not act on behalf of or supervise the parties
or persons who own, furnish, or operate such conveyances, services or facilities, and the same are provided by
independent contractors who work directly for the Guest and Guest is subject to such terms, if any, appearing in the
tickets, vouchers or notices of such party or parties. Therefore, the Guest agrees that the Carrier assumes no
responsibility for, nor guarantees the performance of, any such person, party, contractor, service or facility, and that
the Carrier shall not be liable for losses or injuries arising from the acts or omissions of such person, party,
contractor, service or facility.

(b) Other Independent Contractors: The Guest recognizes that the persons providing other personal services
offered on the vessel, including but not limited to, hairdressers, manicurists, personal trainers, and/or massage
therapists are independent contractors who work directly for the Guest, and that the Carrier shall not be held liable
for any loss or injury arising from the performance of such services.

(c) Payment for Optional Services: Such parties or persons described in sub-sections (a) and (b), above, shall be
entitled to make a proper charge for any service performed for or on behalf of the Guest and the cost of such service
shall be the sole responsibility of the Guest.

(d) For-Profit Entity: Notwithstanding that the Carrier, at the Guest's option, arranges air transportation, hotel
accommodations, ground transfers, shore excursions and other services with independent suppliers of such services,
the Guest understands and agrees that the Carrier, being a "for profit entity", earns a fee on the sale of such optional
services.

(e) Indemnity: Guest acknowledges and agrees that in the event the Carrier is found liable to pay damages to Guest
based on the negligence or other wrongful conduct of any person or entity other than the Carrier, or is found liable to
any other person or entity based on Guest’s conduct, whether by way of joint and several liability or otherwise, the
Guest will indemnify and hold Carrier harmless for any and all such conduct and/or damages. This agreement to
indemnify and hold the Carrier harmless shall specifically include, without limitation, all medical services provided
on or off the vessel, as well as all shore excursions, transportation or other facilities or activities provided or
furnished by any person or entity other than Carrier.

9. Medical Services and Facilities: The Guest recognizes and agrees that the Carrier is not in the business of
providing medical services and/or operating medical facilities. To the extent that the vessel provides a surgeon or
physician, or if the vessel requests emergency or other medical care or evacuation for the Guest on the Guest's



behalf (hereinafter, "Medical Services"), it is understood and agreed that the Carrier does so solely for the
convenience of the Guest, that such Medical Services are provided by medical professionals who work directly for
the Guest, and that the Carrier does not undertake to supervise, nor does it supervise or direct the actions of the
person(s) providing such Medical Services. The Guest therefore agrees that the Carrier cannot guarantee the
performance of such Medical Services, and that the Carrier shall not be liable for losses or injuries arising therefrom.
Persons or entities providing Medical Services shall be entitled to make a proper charge for any service performed
for or on behalf of the Guest, and the cost of such service shall be the sole responsibility of the Guest. The Guest
hereby agrees to reimburse and indemnify the Carrier for any funds advanced on account of any such charges.

10. Limitations on Actions:

(a) Suits for Injury or Death: The Guest agrees that any action, claim or suit, whether brought in rem or in
personam, against the Carrier for emotional or physical injury, illness or death of Guest shall be heard and
determined by a people’s court in Shanghai, China with competent jurisdiction in accordance with applicable law of
People’s Republic of China (PRC). The Guest irrevocably consents to jurisdiction of the abovementioned people’s
court and waives and agrees not to assert by way of motion, defense, or otherwise, in any such claim, action, suit
and proceeding, any claim that it is not subject personally to the jurisdiction of the abovementioned people’s court,
that the claim, action, suit and proceeding is brought in an inconvenient forum, that the venue of the claim, action,
suit and proceeding is improper, or that this paragraph 10(a) may not be enforced in or by any of the
abovementioned people’s court.

(b) Other Suits Against Carrier: Any and all disputes, claims, or controversies whatsoever, other than for personal
injury, illness or death of a Guest, whether brought in personam or in rem or based on contract, tort, statutory,
constitutional or other legal rights, including but not limited to alleged violation of civil rights, discrimination,
consumer or privacy laws, or for any losses, damages or expenses, relating to or in any way arising out of or
connected with this Contract or Guest's cruise, no matter how described, pleaded or styled, brought by the Guest
against Carrier, with the sole exception of claims brought and litigated in small claims court, shall be referred to and
resolved exclusively by binding arbitration pursuant to the United Nations Convention on the Recognition and
Enforcement of Foreign Arbitral Awards (New York 1958), 21 U.S.T. 2517, 330 U.N.T.S. 3, 1970 U.S.T. LEXIS
115, 9 U.S.C. 88202-208 (*"the Convention™) and the Federal Arbitration Act, 9 U.S.C. 881, et seq., ("FAA") solely
in Miami-Dade County, Florida, U.S.A. to the exclusion of any other forum. Guest hereby consents to jurisdiction
and waives any venue or other objection that may be available to any such arbitration proceeding in Miami-Dade,
Florida. The arbitration shall be administered by National Arbitration and Mediation (“NAM”) under its
Comprehensive Dispute Resolution Rules and Procedures and the Fee Schedule in effect at the time of filing the
dispute with NAM, which are deemed to be incorporated herein by reference. NAM can be contacted at 800-358-
2550, attention Commercial Claims Dept., 990 Stewart Avenue, First Floor, Garden City, NY 11530, to respond to
any questions regarding the arbitration process, as well as to request a copy of NAM’s current Comprehensive
Dispute Resolution Rules and Procedures and the Fee Schedule. NEITHER PARTY WILL HAVE THE RIGHT TO
A JURY TRIAL OR TO ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS PROVIDED IN THE
APPLICABLE ARBITRATION RULES AND HEREIN, OR OTHERWISE TO LITIGATE THE CLAIM IN ANY
COURT (OTHER THAN SMALL CLAIMS COURT). THE ARBITRATOR'S DECISION WILL BE FINAL AND
BINDING. OTHER RIGHTS THAT GUEST OR CARRIER WOULD HAVE IN COURT ALSO MAY NOT BE
AVAILABLE IN ARBITRATION. An award rendered by an arbitrator may be entered in any court having
jurisdiction under the Convention or FAA. Carrier and Guest further agree to permit the taking of a deposition under
oath of the Guest asserting the claim, or for whose benefit the claim is asserted, in any such arbitration. In any event,
no claim described in this Section may be brought against Carrier unless written notice giving full particulars of the
claim is delivered to the Carrier within thirty (30) days of termination of the Cruise and legal action on such claim is
commenced within six (6) months from the date the claim arose, notwithstanding any provision of law of any state
or country to the contrary.

(c) Guest Waives Right to Class Action Relief: THIS CONTRACT PROVIDES FOR THE EXCLUSIVE
RESOLUTION OF DISPUTES THROUGH INDIVIDUAL LEGAL ACTION ON GUEST'S OWN BEHALF
INSTEAD OF THROUGH ANY CLASS ACTION. EVEN IF THE APPLICABLE LAW PROVIDES
OTHERWISE, GUEST AGREES THAT ANY ARBITRATION OR LAWSUIT AGAINST CARRIER
WHATSOEVER SHALL BE LITIGATED BY GUEST INDIVIDUALLY AND NOT AS A MEMBER OF ANY
CLASS OR AS PART OF A CLASS ACTION, AND GUEST EXPRESSLY AGREES TO WAIVE ANY LAW
ENTITLING GUEST TO PARTICIPATE IN A CLASS ACTION. IF GUEST'S CLAIM IS SUBJECT TO
ARBITRATION UNDER SECTION 10(b) ABOVE, THE ARBITRATOR SHALL HAVE NO AUTHORITY TO
ARBITRATE CLAIMS ON A CLASS ACTION BASIS. GUEST AGREES THAT THIS SECTION SHALL NOT
BE SEVERABLE UNDER ANY CIRCUMSTANCES FROM THE ARBITRATION CLAUSE SET FORTH IN



SECTION 10(b) ABOVE, AND IF FOR ANY REASON THIS CLASS ACTION WAIVER IS
UNENFORCEABLE AS TO ANY PARTICULAR CLAIM, THEN AND ONLY THEN SUCH CLAIM SHALL
NOT BE SUBJECT TO ARBITRATION.

(d) Appointment of Guest as Legal Representative of Minor: If the Guest is traveling with his or her natural born
or adopted minor children, the Guest hereby agrees and stipulates to the appointment, upon boarding of him/herself
as the legal representative of such minor children within the meaning of 46 U.S.C. 830508(d) upon boarding.

11. Travel Documentation: Upon embarkation, the Guest shall have in his or her possession, and assumes all
responsibility for obtaining, all visas, passports, certified birth certificates, travel and health documents required by
any governmental authority, and if he or she fails to do so the Carrier shall have no further obligation to transport or
to furnish transportation to the Guest. The Guest is advised to consult his or her travel agent or the appropriate
governmental authority concerning required documentation for travel. The Guest shall indemnify the Carrier for all
penalties, fines, charges, losses and expenses imposed upon or incurred by the Carrier due to the Guest's failure to
have proper documentation or otherwise comply with applicable laws or regulations of any kind. Any stamps on
tickets, customs, excise or other taxes or fines on the Guest or the Carrier resulting from the Guest's conduct,
embarkation expenses, and all expenses of such a nature are to be paid by the Guest. The Guest hereby agrees to
provide any and all travel documentation to the Carrier, upon Carrier’s reasonable request. The Carrier shall return
such original travel documentation to the Guest no later than the disembarkation of the port of embarkation. Please
be advised that Carrier will retain a copy of Guest’s travel documentation, including but not limited to Guest’s
passport, travel identification card, union pay card, or other related travel documents. Guest hereby consents to
Carrier’s collection, retention and use of Guest’s travel documentation for legal, operational, and/or business
purposes related to all aspects of Guest’s cruise. If the Guest is denied boarding for failing to comply with the
requirements of this paragraph, the Carrier shall not be liable to refund the Guest's fare or for any other damages or
expenses whatsoever.

12. Use of Travel Agent: The Guest agrees that any travel agent utilized by the Guest in connection with the
purchase of the cruise or issuance of this Contract, or for any related or incidental air or ground transportation or
excursions, is solely the Guest's agent and the Guest shall remain liable to the carrier for the full applicable cruise
fare. The Carrier shall not be responsible for any representations, insolvency or other conduct of a travel agent,
including but not limited to such agent's failure to remit any portion of the cruise fare to the carrier, or any refund to
the Guest. The Guest agrees that if the Guest purchases the cruise through a travel agent, any refund mentioned in
this Contract from the Carrier to the Guest may be made to the Guest’s travel agent or the Guest directly and that
receipt of any refunds or notices by the Guest's travel agent, including this Contract, shall constitute receipt by the
Guest.

13. Severability: Except as provided in Section 10(c) above, should any provision of this Contract be deemed
invalid for any reason, the Guest agrees that said provision is deemed to be severed from this Contract and shall be
of no effect, but all remaining provisions herein shall remain in full force and effect.

14. [Intentionally Omitted]

15. Cancellation: Cancellation fees for cruise, air, land and other charges apply to all Guests on the reservation.
Cancellation fees for air, land and other charges will apply even if the reservation is not cancelled in full. Gateway
changes for air and name changes for cruise, air, land and other add-ons are considered cancellations of those items.
Cancellations must be telephoned to our Reservations Department. Depending on when the cruise is cancelled,
cancellation charges will be assessed pursuant to the Terms and Conditions of the cruise brochure, and cancellation
charges are subject to change without notice. Air tickets issued by our Air/Sea Department for Guests on our Air/Sea
Programs are refundable only to Carrier. Group Guest policies may differ and payment and cancellation charges
may differ by promotion. Refer to your travel agent, group booking agreement or promotion for specific terms and
conditions.

16. Use of Guest Likeness: The Guest consents to Carrier's use and display of the Guest's likeness in any video,
photograph or other depiction for any purpose, commercial or otherwise, without compensation or liability of any
kind. The Guest's consent extends to minors and other persons in the care and charge of the Guest. Guest further
agrees that any type of photograph or recording, in any audio or video format, of the Guest, other guests,
crewmembers, independent contractors, concessionaires, guest entertainers or any other third party onboard any of
Carrier’s vessels or depicting said vessels, their design, equipment or any other feature or part of said vessels, shall
not be used by Guest for any commercial purpose, or other financial gain, personal or otherwise, including but not
limited to in any media format or broadcast, or for any other use without the express written consent of Carrier.
Carrier is permitted to take any and all reasonable measures to protect Carrier and enforce this provision.



LAND PACKAGES

Terms and Conditions
Eurosoft Corporation Limited trading as Norwegian Cruise Line (hereinafter referred to as “Carrier”) grants the
purchaser ("Purchaser") of this Land Package Voucher (*Voucher") participation in this Ground Package Program.
Purchaser hereby agrees by acceptance of this Voucher and the services provided thereby, both on his/her behalf,
and on behalf of any other person, including minors, for whom this Voucher is accepted, to all terms and conditions
set forth herein.
1. Responsibility:
Purchaser acknowledges that Carrier does not own, control, maintain or supervise any airlines, air carriers,
motorcoaches, taxis, ground carriers, hotels, restaurants, tour operators, sightseeing tours, or other transportation,
facilities products, activities or services provided pursuant to this Voucher, nor their providers or employees.
PURCHASER ACKNOWLEDGES AND AGREES THAT EACH SUCH PROVIDER IS AN INDEPENDENT
CONTRACTOR WHO IS NOT AND SHALL NOT BE DEEMED AN AGENT OF CARRIER AND THAT
CARRIER MAKES NO WARRANTY OR OTHER REPRESENTATION REGARDING THE
SUITABILITY OR SAFETY OF SUCH PROVIDERS OR THEIR CONVEYANCES, ACTIVITIES,
FACILITIES, PRODUCTS OR SERVICES. PURCHASERS ARE CAUTIONED AGAINST THE RISKS
OF SUCH PROVIDERS’ CONVEYANCES, ACTIVITIES, FACILITIES, PRODUCTS OR SERVICES
AND PURCHASERS SHALL BE AT THEIR OWN RISK AT ALL TIMES IN PARTICIPATION IN THIS
GROUND PACKAGE PROGRAM.
In arranging for the transportation of passengers, excursions, hotels, accommodations, food, lodging or any other
activities, facilities, products or services provided in connection with this VVoucher, Carrier does so only as a
convenience to the Purchaser and Purchaser hereby acknowledges and agrees that Carrier shall not be liable or
responsible for any loss, damage, injury, death or any other claim whatsoever arising out of any acts or omissions of
any such provider or during any activities described in this voucher, including but not limited to delay or
inconvenience caused by late air, car or motorcoach arrivals, nor for any loss or damage to baggage or other
property of the Purchaser.
All personal property and personal effects shall be at "owner's risk™ at all times and Carrier shall not be responsible
for any such property or personal effects. Purchasers are cautioned against the risk of leaving personal articles in
their hotel rooms or on conveyances. Carrier does not assume any responsibility or liability whatsoever for any
items or personal effects lost or damaged during any activity to which this Voucher applies.
In addition to the rights, defenses, immunities and limitations set forth in its Guest Ticket Contract, and when not
inconsistent with such Contract, Carrier shall receive the benefit of all disclaimers and limitations of liability
applicable to or issued by airlines, air carriers, motorcoaches, taxis, ground carriers, hotels, restaurants, tour
operators or any other parties providing services pursuant to this \Voucher.
2. Price: Prices for this Ground Package Program do not include food, beverages or other incidental items, fees and
taxes not specified herein or in documents provided to Purchaser. Prices quoted are in U.S. Dollars and are those in
effect at the time of printing. Prices are subject to change without notice.
3. Cancellations: In the event of strikes, lockouts, civil disturbances, weather or any other reason beyond its control,
or in the interests of the safety and/or comfort of Purchaser or others, Carrier may, at its sole discretion, cancel any
services provided hereunder and may, but is not obligated to, offer substitute hotels or services and shall not be
liable for any loss whatsoever to Purchaser by reason of such cancellation or substitution.
4. Severability: Should any provisions of these terms and conditions of this Voucher Contract be contrary to or
invalid by virtue of the law of any jurisdiction, the remaining provisions herein shall remain in full force and effect.
5. Enforceability: Purchaser acknowledges and agrees that the terms and contained herein are contractual and
binding and not a mere recital and by acceptance of this Voucher Purchaser agrees to its terms.
6. Entire Agreement: Except as otherwise provided for in the Guest Ticket Contract between Carrier and the
Purchaser for Purchaser's cruise aboard Carrier’s ship, the terms and conditions contained herein and in the Guest
Ticket Contract shall be the entire agreement between Carrier and Purchaser and shall supersede all representations
or conditions contained in Carrier’s advertisements, notices, brochures, or other literature, or by Carrier’s employees
and all promises and agreements made or claimed to have been made with Purchaser or any party representing
Purchaser. In the event of any inconsistency between this Voucher and the Guest Ticket Contract, the latter shall
control.
7. Venue and Governing Law: See paragraph 10(a), (b) and (c) of the Guest Ticket Contract above.



HERA  FEMIEEF TR I R SGK SR 1A ENF LRALR ST SugRE FH ik -
P N R LB IRE M S FE AN K AR B 10RMUE - B2 B AR S EER RIS BT RS E
A KoK o

EHEERR

REMEE T
LA © AEFHAGENGRETIL o TR A5 A 5215 1 AT 8 H ik S 000 80 A 52 v B it o Ao it
2R A AR S R RS RSN HEUIEEATRETTHY AR AR N R AR MR A ~ &R ~ 521k Aif
T o KB N LA ELIFRC Y 4 SR ENL SS IR B R SR AR /A ] (Eurosoft Corporation Limited), i
BREETAE - WEAE - REA -~ ZIEA - DU IUT HRNURAIAGRE - SUTAEOZARRIAAD - &
RN TS TR AORG 57 -
28R : FREFE, TILFTEFRWME - TRERE BT - FI/BEIEHTR S Rt A CHRAR/
MR, REFRNWREMRKIZ N Z BHRRGENHRT] - REFE - RIFAGRPRIE - ASFEMERE
SrIB NI RN > HUAHEHRRR R A S ATstiie e 20 e s & s AR M IR L - AREERRT
EIBNEREEE =77 (WRITH) TEREBANEEFM - S S AR Rt - RAEEZRK
SHOTHRAR ChrilsREMFILEZE) (PBOR) F/EAETEHMNZE, RIDIPBORI M o FKi2&iz ABHH
PHEE  MEEFEREAEAFHINANSEAREEEE - REEREE R T MRS L5
e nE - AG RIS E TE TR AR T BRI SR FRE AR IE AR A & [E PLEA
HTT I EAREHEZIHFEBREEGK - REFEFHHENIRF] ~ iRt - BRRITHERGIY fRERZA -
FrFRGRTSE ~ MO R AR 55 (NP © B ER IR A E] ~ BEAE] ~ 7] ~ YA~ ZIEA - E
DA stk s praBERieg - EAu - ZEOHERE 0 RESTAA. @EA - BEA A - AREA
SIFLT ~ SPAER A A RAYFIER T HE -
3 MRFRERSK ¢
(a) MFFREAT : RENAME (R EETRALASEIEEM - ZBEEMRM LB ey
F o EREEWE -~ 200 ~ FUR - SFKER SOKEE A - R B S SRR AR S5 R = AR Y 2
H - BN B E R WEETRERIBITT « AP ~ BUREEE TN (B WOaEy & L2t RIS
i~ AR BRERINERING? - DUR 22 22 e s AR It - MRBUFTECEE HHWATH S EUE
BIBR AR HY LT 3 A T s A fl R A T B Y TS (L > KB A\ PR BRI A HE 0 o YA
- REREE - BRIFAGE T SEWAENE - SEEEAFRRBIFEM T EHEIE » &5 2 sEl o AR EH
AURSE > AKIE N AFHIZ A SRR TUE » BRNAE IA & FIRUE USRS T A0 R s s Y BUMBUR
—THRAT RS IR G R — 807
(b) FHAA/AER G A\ PRI E BTG ALY SEFR SE3RAVAR « AiE NERUETE X5 R BN e EZFHE
EE SR - BETHEERZE A BITHE » PR e AN ER T - TS E EE T
FYEN R £ 1R B EE 1R 1T SEO SR E WA IRTT DA e 8y - KB AL X FTIEIT - AR S
ERIE IR B R REVE TUE - AR AR B AT AT IE B B SRR B T T H R SR AT SZ (K
THETALA] -
(©) 3B © /RS N HR o7 iR B3 B U A E BTN i Rk - Eop B0 D BT ek B AR R S A HI IR 55
B o WHEE AL EIRFRIBH > 2 T RS TRI IR TR BRI SS  RHRYE A AN JE FHY T
TERIIFAL T LLTRC © AE AFTUWEETER 73 AR 35 8 ORI T S it 51 A AE A3 H -
4GB NFREERIEE -
(a) FEHW : FHFFEETASANIE - AREERRTREHZ A NG - a2 srit EERk
it RO AR E0ATE R - RFEE - N ESFATI N AR BT LY - R AT RE S BeRE M BRI HEfToRE
WA > ERIE AR ARFEAERERRR > Sk s R AL IRET T AR 401 2 AT BT E -
(b) AEAEEFIAY ~ FEL SRS B BT | REAYIEER » FREANSM EES AGAN - (£ fFRE AT
REMAEA I NMESEBEHVE - SATRERA LAY - SO RE R A RN G & B B Sifth A 28 250 il A JgkE]
i o MAGE A PRETE R SR %R % B BT > BORHZRE 250 TR S INEIALH] > EAGE AR itk




EEMTUE - RIEATIE - BBl TEE SR AR BT E AL BSRSRE LNEREM - B
RIASEAE NRET AT © T'FRIN > RIEREABOR - FraRE g REF AT LAY BN
A EEERT— (1) /DEFEAT - FHEIREREBAHIL R R — (1) /DB - REFEE - F’EH
TUHEB TR S BAEAT[R] o (AR IRHR R AT — (1) /MBS, KA R AR SOR LAY
RS o FEIZME R T - KB AN RAERE ARSI S AAVIE I T A LB AT SR - %R NS (o B K
B ANHAET —BOEH MR AR > SREERRTBEIFHINg 8GR - FIEgt - £
T (BT IZE - TOKTRA . FRIHER AT - EZERT  RELNEARI HUNEBERARM
SaE o AN FEEER T - BN A HIF e SR - LA TR -

(C) RWLSHIFRE * RW21Y HITE SN RN « K215 FRF SR DALY FRE AL
—% 5~ BB SRR BT o RE{TIRE 0 A [E AR MU T BRI AR 21 % R F 15T - R
FE - %R EFEEAR R TP RZoRH21 % S LA B B S A AR R AUE - BB E 2 oR921 % R Tl
SERO/S R A 2 RS Okt FI/SAEfn B2 G - (BASESAMERBRIN « WSCE I 2B ORI E
DAEH21S - BRITALE NI B EERITIESN - RIS A R iF 18 20% HYsREAEHUS H — I MfT R KR ESS -
TAEMS I B SEAN TR P A A AR - BETTRASEE S (FEERERIETUER ER) 577 T UL -
B EER REE RS GIRANEEIZRAE » HERFH18Y HSREFAEROMAIERT T2 T o] AR TR - T
FTEE (FHEERERIHTHERER) - S50 LR EAERE L1185 -

(d) RERAEN : ATFEE A B L4 18% UNRAF NI TR » BAZBEF TR B AR A VAL
i~ FRECEERIPA > WRREFRE MR L [RE NREH B~ ERME AR R K IRE RPN EE
0 AR KAEE I NERERIERR) R SEZERNERERREEAIRT - S TRAE R R
B FHET RO © WREZRFERT BIZRBRENNVICHE - NZEFREF LS L AR NARHE
ARHVESIEBZILRIA » RSN EER BT - WA G R RS S IE B A TR - BEfT—
P HARE NGNS » RERE FEREIZRBEANREA CVEMER) - SEREEE R
FNWITHUE » NZARKREANIATHARTT - IRFEREE R - ERFERE IR N R EAMA R SR NRAEA
THEN AR BB RITHEAEN SRR AZ Y KB AR T - REREFEE - EHREMAFR
RS - BR TR ATTHR R AFE (et Ry LEIR S N S E D TE R INA - A RZR
NEIREAEAS b o EZENT - AR F R IR RS AR T RIEZR AR N ST Rt LR Hi2k
BT TE °

(e) FBEE R ¢ A BTN UL T EIAE T LU T VI B/l © AL RISt ~ 32 - MF2g oAt
fEkePin > DU EIY) - BIRSSIERS EEIPIRIN - B AR ERE D AHE TG T AR H:
PRI R R B ANER A HAETEN S e YA R e YIS I AT B ~ 1 -~ 1
KRB A EEETUE - REEBHEE > REEEME R TP ERHER LI SKHI EMERE TR L
A ERAERE LU - MRCRFHA G Re s AR et (1 - HURKIE AN IRE - EEHTEE R G TR 5 8 B
[ o & A TULE T SEMILIMGSTAT AR SRS FLE R B AR -

(f) FEREH « REREANFAEPEEE - REFNSEFRRBERA L AL - Pl sdIEs) (EIeERS
&) AEHEARE - R NER ~ AGTEREA -

(0) FEAVBSITHE ; MRITHUBRRESME ¢ AT, ekt DAVEESTHPER vl AE 2R EER - ke T B T A
FEHtERTTIPEL R S5 H H AUt - SR EE - ATRER ARKIE NPT PSE R IS I - S A S T B IR B
LIRS T » FREFRIE > RF RHEATTZ ARSI BT EEIRTT © EFREF (LR ZR IR I
BOEITHIEN - MINAERR T IE R SR - RERE - WRIE 5RKIE AR TR Z224)4,
NFEEIESR TR SR - SRFHEEIEE - S LESHN A2 VAN (6) DA EptEd s
= (3) Rmyilg bRRmE, B)EBHNAZEDEH-— (12) A, ARERFERIRERTE - B E
Prge 2 BEOK ~ AEMEORAEGE S B FTREN AT 2 A (8 A LB W IR/ TP B2 5 N LR E - 7
B ARRHIREN S H & - i e (AR SIS T ER » T IRE AT (RS E S -
SRFVE DT AT BN o SRENLER » WM E AR LR RefA T B dit -

(h) RETHE : 528Gl RNFRFSIHATTZIRENENSAEN (BREEEid % - BEERIRTEHN
(AR EHAMACIET N ) i B BRI A AR B H R B 5 TR DR RGE N B A 3R 2 AT 15 o BV 7 A5 i 4%
RECHIEHT » HFRE AN STEFH XA IE ATEHIEEE - RN ORIP A IE A R HAEA SRS A R BT



FH5E B0 o RIS R B H 071 Tt 2 S B A WU 8 e WV N B 1 9 T B RREk [B] BEd e A 5105 U B (E(a #d
FKEAENITUE °

5. FUEMRMHIRISRTTEEA -

(@) AT AT RFFEE, ARG B GavtEE, SERESCR L, o BERNNATEY) ~ ok ~ 255Ek
HENL G > FEEBHREEORAVERIE » SRERKIN > K AN ERENEZENIRIEAN. RERE, Wit LRE
XIS sife e B & LIS R AR (BHEEARTR T B LR R 4 0EN » A EWEE) - JEdl&E AFrE=
IWE /NI A& AR ~ JENRE 2 R 0 & BR A BEE IR ~ FERS L BAR AR ~ 3OS R g AT
BRSSO DIAM TSR M & S FT S B E T SRS T R AR 15T ©

(b) A ANFW, W REFEZOVEL ARSI E « R s OGS » EEHFIEHTREN S
EHEERE > BHIERTRE DA T IRER £ R A B A EN XL HATE > SEEIHFIERERE ASETH
FEL - M7k AR e AR HAE [ T -

(c) BREEEME O ABM, A Pt A S, BRI G E OSSR e s T2 P E R
KM S - K NAREZ ST 7K iE A F ARG TTEAYER BT 392/2009 7 NMEARTHLT T2 K B -
FEC RSN S 15 HE FHEMRHIRI E R IUE R o BRIEZ S KA IR E RS Eir (8 SCuIHs -~ &
R~ SSRARGRE ~ ALAEHER © ASRARNECR KSR ARTIE  (RIEZEIIRIE ) ) &Rk, SRR A RESITIHE
HUE RIS N RSB ZATEL > MR IE AR THE R E 9 R ) 1 € % 400,000 HFE#A (SDR) (29
£608,00035 7, ZEAUNE (BRETHIR) EAMNEILRRE) » HizE KA E s M ios
% 0 &z AT TR IR E ) AR 8t 7 e & 250,000 8 I HE RN (£94:380,000E 7T, Z%ESHUHE (1B/RE
Hik) EAMHHICERZED) -« BRIEFRKEZE AEBIEHZmELIER A N KB 2R SEmEi
SR KR (S B = 1] AR 3% 400,000%F HIFEFAAY © iEHEH A EIESRE ~ B0 ~ A5~ REL - B
AR EHEE = FIIET AN - HRESIIIEESERFBRWTEE SR » Rz ABARGT
(Lt kAETEHBERNIFZEHEL T ) 09T (LRGN S 11 3 & 250,000 %7 Hi 2 71 AL 5k & i 5 i
340,000,000 BIFEFAN ( DABAE/NETI A ) o FETHPEIRS A S TR EE A 392/20097 72 VU FE N AT §E
158 3% http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L.:2009:131:0024:0046:EN:PDF 35 By ¥ B 7EHL
392/20098I1 4%, ik, FERK P AR 5 OB R SR & = B B A ML 1177/2010 700 R AYALR] © 75 3B E -
392/20090 A5 ., 1H A I - HRWESEMILT7/201009 25 5., iBAEIb -

(d) 7H4&, {EPTR HAMBFERS > A&im ARIISIAEA & A AR PRI ST & A E A E R A (R ERTR
T (EEEH) $464288305017%E30509F1130511) I N AYEAATEE DT E PR HIE T TR 2 AES -

(e) ESIME b, RO LAV TAIEEE RES) (REERRETRESIEETE » g% ik
FER, BEARE « ShEREYRIARERIL, PRIBER ~ BRARIR ~ JEUKEE » K BEEFG - 48fRY ~ Bk ~ SRk~ &1
E -~ EBRIISREZ ~ B EK - M EAOBES - REURES - (B 555 - 12 - Uk ~ BoK - R B R RENR
FEW) N REAEMGESRS - RKE AR 7TT o B WRTAGETERYERA » EE A A
AEETA RS > FHEFIESE 2 bR is A R TR A o I (i A it b A/ 8 2 5 mind TS shd S &R
JB5 > BEOR - MEREFRIAEE CoeBfEseER ~ TiteRECH ~ LIRS Iiit) -

(f) A RAE N THERRIFTE A ETE S 0 Nl ss 75 5 8%,

6 AAREFIBLRR

(a) FRATIRURS: © BRI IFINT], FBIRLEMFANTIRI Tt S E L FE X EAE L - OB TR A &3
PERISOR AU © REMN THMEIRT ~ 208 ~ "RENE ~ TR ITEATITA XS o BREE6(F I E
A RFEAMBARTH SIS F SR » SiE R NS IAN AR T I m e S Ay, (R
PR B E S > F bRz At Lt ~ SR ENTHE o RN Al SO ERR T LU
fF 0 RRBASE - RETHT 39 - BURFBCEERI TS LUAEER WA TR S © J8E i+ iy BiEH
R I TEhEED - BhRE  BIE ) B BCERR A AR BGEL ~ FEBhENEL ¢ KK ~ JBIE ~ RiERE - flEE
B RSN 5 SR G R ME 5 HHEE 5 SBAM LS [ At AR RS 5 R RIFEERIRTE R © B K
M ARAREHTE R » &85 5 MU/ B2 S0 S ~ SUBTER G (RIEE S EMTE F 4a T L2 77
£) MR REVEEIRIT Y - AR FAMEONGEL - MR A S A BT B Hndy (EiREE
T~ ET - FHAG B E R AFERE AR5 =77 Z RISFITED) 80l R A e R E
A% o« FEAEMIEEER T - HURETTAELEE ~ 45 ~ W R EkeEEE s B0 - BRI AR IR A
THE -



http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:131:0024:0046:EN:PDF

(b) ER¥H @ BRIEZE6 ()R AHUE » RKIB AR SIS (A B TR AR N ECHHTE ) #E
HUMATRRRY » AIE AR NRE ZOK - HoRE S TEME="T (30) RN LUK, (BXHEMEHNGE
HEHFAMATHE (BB ERERRHAMREATED -

(c) B « TR (RAEAGE NG MARE L HISHUE H S - SREEE - RIEA
ARERERMAEEMER LR (ReRENRKEARAESNERKEANTE)  HEFVFREREH -
(d) FTRRMRE « ITRW S FE RS, RO SR AR Dl M A7 26 2R A TR > RIS AR RUE
REAERIRTTT - BAGE © 4RSI IMIERR 5 INURIFERT - FRAE(E MR T PhBh A fEfn - T EM Ry (BfEE
AIRTFRZ SMAOFIRE ~ BRSSP M) R PRI B8R F AL S TATIEFUE AR E L A&
HUMEAPUEECHIEN ¢ BOH, $eal8UE R EREMA T EE R 5 IR v s i A& O
(HEGKE NFIEIAARE) (BRI R LG -

(e) IFEEHRITFFAARTAINEA RS RATTRRRES © WRRE I TFHERTA AL AR (ORI ST R 1, FLW B R AR
TTRISIE PR AR - e R + ()RR MISER - RIB RHE R T s 6(f) St Em et (0F) Y
FEL TR HQBEEAGR, WEIFT A EMAYIRRK, TIRTRF EEE (DIULZE QI - &Kz ANHE
A HAIF SR (Lt G RBREREMERATED) #7157 -

(f) e et balsEe (e)(1)RER () HIFHEZ LT - MR (WA FHEw T 7=01E « () IR
BifRE S ECH R IR [RIE T B F SUAUE I 18] > TGS ANARYESEE ST A A R AR S T 1772 T 4B
A REHZEL G T LURRK - SUEREHHITET S - SWFRIRIT BNy B8 HiZER12:01 CHHbrtE) FF
4 o PA12:01 (A ) DUSHUMHYIFE R AR T RN 58 BERY 2 R IRTT » X515 A A A REAY I [ R AR
HEETIFEIRTA RN - ERHERFE AL BN 22/ EATA RS FMAE © ()& RN - B
SR Rl A A B AR AR 0] H B9 > (HREUNIARE - RKIE AR E MRS Z 5T - AR EREZ2E
it ERIPTA IR SIS 5 (i3 U SO BUR LM - HARIE A T IR UM B0 i W s 55 BRI B A
B BT ((RIAAGE ANESERY R B ) #YBRK > MRS ARLR EAGRITUR AT -

(0) FEEREHRAT AR AT AR B « WRREIRITHIAS - IR T HU SRR e A A S T A A 2R -
SEREMEREITRRRER - R AMBAENTHER » ()AFR% BRI R R IE AR
BRI BRI/ EADERY (R A7RGE NSCRY R EADERE ) - RSl i ik T j4ei - MIiRgEsRE
SATHYEN FIMOFE R IR 7172 R HIBRAV R AL L BT LURSK « NARRRIRITA G =1 (30) RN TLGE
(h) #i5 : RERE, HADNA LA P AGE NRRE SR EAT R i S A HiM (OKiE ~ #
BSEZEIn ) o BRI TRE ANERN] > MHEEE N BTTRERRDTH « &0 - BREREARDE
F -

() BETBURES A ABAETEN (QFEERRT S, 24, BR, LMK B,
FE ~ TS HVEENTAUH] - AR SRS B RS E M ME TS (2 TUE - RAEREREB N - e FEAE
HEF 2B HIFT A XS ~ SR FIBRA » HF gediids BT RAVADED (WERE eSS gz E T L) - k%
AERER S CRERMAMOTATED 15 HERIFTAE XGRS - NAFKATYI2ER ISP S EerE i/
BATER AT AR B > DURAERAEA S B2 R BB A - e RiE -

() MRMEAARIERE - A0 RAna A AR B T B ARR, SR A WA SR Y R Uk 3 o3 Rk (AL
R S EFEIEATZA L) - FUERA OISR EEATZA LY > SREFMRA N E A RIEMPUE TS
R B TTHSCE LR > HAvR S ANIE R R ET A » % - e & ETIEAUERT M -
HBHHH&IZ AR

TATEMBREY)

() “ITHE"RIEITEM. MITR. o, O HRMGQERUEHLT Y (GfERY), IR PR sk
PN A ) BREFTAEFERT ESIMIRE AT « KB AR TAENTEREEARS LA - RE
it ~ ST EY ~ T8 ~ BRE ~ X SRR EY) L EREERRT (REER) 5
46428 30503 ATHLEHIY)in - TRFIRIE » A LY i EAEE M A S SGFEE P ENTERREA -
ERF BN IR ZEY R RKIE A MR ERRE AL B an KRR HVE M TTE - FFIRIL -
KRGl AAZ Gk oy B (IR e seyis - ERL G - SR EARRER 7 ENUE - HiiE hiYisses
E O RER TR s B o SRR WS KIS AL RS 57 (Ao ki) Bt I =T REFH LY
AP K ~ SR ~ Bl s AT - TIEH B ERTRFTEF UM IS - BT - Kz A



Xt SR~ ARSI PR - Jeikd (BRERIPIRED) - 255 - AL - BURAIIBCSEIEEM - Bk
P RKY)  BTRE > A PRSI RUE SRR B SO R 015 -

(b) FeHERAGEANFEIFE » FEFAETEMEREMEEET ST (EREERRTREEM - 2
F o FHR. FHL KBS WENM{ERER100.003658, AGE ASGNRE L EI TRV (iSRS
AT FHREF LS ) WEMTHEAEEIIME - FRIFBRE BREHEESME > FHESMATFERKIZ A
SRR A E 7 HUS%RY & - AERLMIEIE T - RKIE NV THER T SRR BCER N - BB I
{E > (EMERT AT ANRE I T BT IE R BRI 0157 -

() ’ERE, REFTHANRITHEAMTHERGIFE FEAEHE T HREARESEEZRNRENTTEY
it 0 ELREFEAGE ARG B 22 55 IRE AU STE Y « X3 T F1EALAG Y BTEE ) S Bt ) it 9 457
RS KB AR OITT - A RRIEIZTUE » SREREREVE R T FE K iE N\ SR OR8] 2 A B i
KK > HKIm NBEATATT -

(d) FERE, 1THEHMRAEMBRIECKR > £ ERBXEH TR E R SRS AR > AR
R NI AT IESEBAR SRR 01TT - TR EIRM 50 OB R WL~ IR%F ~ B - AR IS - )k
BT BEEI TAVSARN) &R EOKER - (IR AL AR S5 19 NBSE AR AN T E (AR ) - 3R
EFE KB AP WIS B EAORIE - MBI A 01T -

(6) AF I BRI T 5 - FER TN - WEACREHTAT IR ~ FTHREH R -

8. AL AAEIR -

(a) M TRBFNES] + FEKYFEERE - BRI ANFELH T20E ~ TEERE - WIS - 7 B0
BETT R 55 FO/SCHAA T 20i@is i ~ &2 ~ BRSS ~ WHEERRIE » RIBARTE RN TRE ZER(F L%
o KB AARBRSAEERE - REESEE]RISOE TR - RFSORENVE TSN ZERS ZHE
HNTRE LA MIDR BTt - R ZENZOREEATHENES - BdEsuRRI ESIARAR (ng)

HOZYH - It > SREFEE » ARBANTZIEDA - &T7 - KA - RFSORNER L AL RIE - HAR
EERTTE > RIZEADA -~ &8T5~ AER ~ RSB REIE A EN T SERRA S E - KIBEA
AT -

(b) FAMSSLATRE @ FTFAIN - FREA EHAMAD ARSI (EREARRT BN ~ EHF - S AFk
FOSAREENT ) $9 AR ERE - ERENTRE TME - Rtk S S EE kst E - RE AR 7

==
20

(c) WIEARSHIATRR ¢ LR 2R (a)Fn(b) KT & 5 8N A R T A SR ZHR ALY s A TR F R (LAY AR S5 Y
AT o LIRS T HRE EH TR -

(d) EFITAE © RAEHGS NRIRE IR » SN PSS ~ HIEEE -~ #iEfG s - B e
MiARSS » IR [E B RIS AN ERITUR”, RIS RIAR 55 YR & T BE SR A -

(e) el : FFAKINFFEE » WK Z ABIAE TR ALLYMNIEA N GBS R A S s £ 1 T M 20
TE LA AERE G > ST REAVFT I LT EAMA RS AR THE (B2 En T TR e ATt
) B RIS K i A EH R TR BT HL2 T RS E RS A 5T - Rl FE AR ER R
T L TRIETA ST IRSS - DURFTE LW ~ 3K imis e A pa R i A DL MNIS AR A 1 s sE i b
B e ES] o

90.BITIRESEHE « RFKINHEE > KiE AR ATHEMEET RSBSOS EET I - YREMECE — 240
RIEAESNARIES > S ERE 2 & ER N RF R RS MBI EeAER S CTRERETR
%) B REFEHMEIEE > RKIBARTEN TRE ZAEMMAMERE - BILSETRSHESIRE T
BT Z Al ARt - KB ALEWRE XS » AW IEETRSREENTHHTRESES - ®RERW
EEE > Ko AEREETIRS K » B4 0k s E&is AR 7151 © fRtET ARSI A R
SARE R D SR Z R AT R R TR B PR AR S US4 2% > IL2RER S H BRI & E 17K - 3
FRAILER - (T EAIRME RIS At LA g R

10.F VAR ¢

(a) BHTIRIA * REFFE, BRFMEMBEANT(GE  BIREFECTHEZ AFEEAVIRIABCREE (RIS e
AN o HHEEAEFEENGTE LS ARERZE SR ENRILAESAAE, FEFEFSH, RE
AR HEE S Bl A REREAVE BERL o SREBEFAGFEBEARLUE K ~ PrassiE M s T 2RI I



IAFIRR 7 ik ol N BRIERBE Y HA AR BA R, RS ~ IRIARIRE 2 E A7 (B R & N1
#E, PEEREE ~ IRIARIREFFAYE HIHAR Y > BeE AR 10(a) sk e ik B ol N RGBT I T HLae,

(b) W&z NFRAEATELMIER  (EATIELORE I NI G ~ SR SBE T AR E S5Kis A [BRAE FE
TEWFRIRTITM A RS AR~ By (BieEN RIS ~ WHRIA - SEEETE
[E ~ A~ JEE ~ FESETIAENAN 0 EREEARRTEMRIIET A RAF] ~ B, HTE S E A RE
BAVER A > BB FYHMEMHA - SIERESSHY)  CoieEZE Ay Uit « W ap e &
0) , BRIESE NTUFIAEE ST RIEAF AR RIS, HARY REETE 5 E 6 2 BLIA N 2 P 2 s B AR HE B
EE GRAKBITINEMEE R ALY (449,02919584E) (21 U.S.T. 2517, 330 U.N.T.S. 3, 1970 U.S.T.
LEXIS 115, (SE[Eik#h) 594288 202-208) (“/AZy”) Fun (EEFRfh#E)  ( (EELHM) FHIRSE1)
(“FAA”) HEftVERgE1TA LR ST B iR e, ARG A B Hth s HIN A B EE - SR I [E B ALY
P HIRFEAE D BRI % SRR P AR 7 th Al sE vl fR AV Bt = W B M = 1 fh R 2
EZRMEMEEZ RS (“NAM?) |, RRIa LRG0 (G WA F) fn (et
£y MALEIEFRAALRERE) PLUEHE - 1ZF R+ (HIE : 800-358-2550, HRZFiilk : Commercial
Claims Dept., 990 Stewart Avenue, First Floor, Garden City, NY 11530) HJpE<5ZEE0 POl & (F{a] 22 F{h #k
FEFPAIRIRE - s FRFR TR — 0 BT (&S @R ) fn (heghae) o BRIEE R B
MIFAG R B AHE » SAE/ NTRBEEINEAABREE RIA - BN EA— 5 ALK 1T 5
BH » BUP AR R « fPEE RN AFEORLHELE T - fRESKZ AT E LA EHHEFTEFH
FEEBRE P P AR AT RE A B9 MU AR o F— b8k 7 AT E HIV B R el R R EARIE A 8 (BEFENfPEE) 1Y
MEAEENAVERERE - KiZ AFREEE > F LSRR T > oiFm sk PHE0E R E S EHF]
EAfEE R 2 HIVATRE - BUSHEZIFE - TIEINSRERAEEE T A HXME » EEAIEE
T REATHARES - (VESTHEIFMBE A EL DEEBEFRIRTE RGN =1 (30) HRXKAD
N, HBbA RAERORIAMERE K A2 HEY7S (6) DNMHWIFE, 7 A&z AR IFIA -

(€) FBEMFEMEITIARGIAN : KGR PHE > FTEAA LN A BSADHE S LA ERIA - IEEER
N o BIEERAESEIE - REEE » (B DUKIE A RS R R P EORIARN DR E A S
R > MIEENEMEIRIAER A BEEIRIAN—E 22 - SREFHEEE » FE AR T HESInEA
PFIARTRLR] - 2SR FREATEIE H LA _ #5510 (b) SR EAITEFE R » NI Ek R AR AR R YR VA N 2R ks
WITEH - SRERE > EEAERT  AERS LiE10 (b)ReHPESGRA /T E], A TR, 1%
EARIRIAFAENHE R E RIS T ERFIT » NI IZIBRT - RIS AR Z IR E -

(d) BEREIMENRBEAEEREA + MRFR G HEAR TR ETZ—F G - REREILEE
FHAE  HEBSHERIEE B BN ZARETLEERFA ( (EEVEE) 5546742 830508(d) filEHN)
1LFRITIEG: « B, REN B & TBUFNAZERFTA ZE ~ 3718 ~ A2 AR ~ iR TA1fE
FEIEE (HEFBTMTERED » MRFEFRERTHAMEL - Kz N N RIEFRE SR HIg sk
%5 o TR [E HARAT 1B R BUF S F WA T T B A Ak o B IRSRE R & #H SR e R 7 Hofth
T 18 ST i P A A BB T B K i AW AA DSBS ~ SRR~ WeBR. e RIg o SRE N H ERS
NG TEE - RIEFTERIVMEEEE « &SP~ JHBBEEAMR ST (BN RERK S KD
AN~ BMETHE > FrA MR T S R E R - REFEFFILEE - MK NSEESK > mHEEE AT
BHATIES - Rz NREREMBE B T 2R MIRITIEERGBTAERE - 1R RENRRE—
IRITIEFE R - BfFEERRTREFE - SMHIE « R RSEMMHESIRITIES - ’REREE &K A0
DT SREFGHIRITHEIEE ~ B8, MR m, Wi, RS HREIRITIE - SRE
AARFFE RSB R M HAEL SR/ - ARKIE AT TR A H R i E S HE A A B E S B A -

12 ATHEAVIE R © FRE R HO IR TIT s R A ETE > S Ss ~ M N2 m i s i s s =
WYEHE T ZE IR T - (R RENIREEA » REMLEGUA [RIK S A S8 W Z N 2 5T -
HRIB AR NIRITHEAUEMPRAL « ARG EEMT Y - BIEERR T HAR IR ZAN A E S C R g &
s NBOBFAIRE » TURIETHT - ®REEE > BELIRITHISSREIRTT @ (A E BT Ay &z A
FF IR AN IUF R A H IR TH S E BRI LA RE - IRITHLUERRREGEA - BEAESE - 90y HkE
FULE] -

13 A EIME - B R EE10(c) SRAVHLESS @ REFEE » EAREENW TSR AR RS E LR %5
EIMAEE gk » WASEHEMGFEATE LT B ML R0 -



14.[ 2B 72

15. 8038 « BUBIFESIRTT ~ H1ZE ~ B ACBAVEUH B A HAn 28 F & T A T HYIRE - BIEFT A 5e £ HL
H o HURPUCEIZE ~ A AL B FHAVEUA DY o BRI 3kt DAURCIFREHRTT ~ M12E ~ A A
LB AR 25 A 58 BN 2k 22 25 B 00 1% S5 00 AV ECHE © SR E R TTOT S T TECH - MRIBECH IR
TTHYES[E] - BUBBERMHE IR IR T A SR A4l R 23k 7 DA E - BEUHTR B L ST - 1
AL ZE S 10 S ZE g B R R & H BRI iR E &K A BURTIT M EE R E o (S ECRIEY
SR SRS BT o BRG] K S0E B AV iR T+ 9F 2 MR T e = 2k -
16./-EHBAER : REFREBEAC AU T B (Bl HaysiEAM) - 20 - 185 s A s 5
Frp R RREN B > e A HEME SR A THE - REMEHILEE - NHEEE7 T
HIARBAEAFIEAM A RO EBEFEAEE S - RELEE  fREAA - HMWRE ~ fi5 - iR A -
FRFEENE ~ HZ AR - 8UKiE \NEAALE FE =50 » sOMHZEALRAn R ~ 5 B e — Y
FEHAEMIFRAVIE R B (CRIEEE MBS » ERIERZ N BB EEEAERLT - ’E
NFRZEIE R SR AT ML AR - FEFNE (CEISEEN D AFGR) s g (BB EART
LIATA Ak X 378) o AGE A A] DLSRBUEAT A B i (R B8 B BRI R T AR SRR -

R EWrEs

NS S
PLEME B 55 44 W 42 E7ffEurosoft Corporation Limited/A®] (BL FRBiFREKE AN AT RIEE (“RIEE”) K
FEWAEREESR (“Rp”) USHE EWEEREDH o @SS R ERFIAE AT N ENRS - R
W R RN E AN A Ry AT A, 15 LR RN, F R B AGE s i 20 0 R
F e
1L3E .
RIEEIA > R AFHE ~ 248 g BT AT R RENE - fIERKE AN - KEEE - Hil
E -~ HEDRIE A R~ BT~ BRI~ WO MR ~ % TS JEREUR S R H R E A A
T - HWEWINFEE - S Rilie it Z g s &= > A2 BRI 2 &B AR, YWTiZ
FRHEREBEBTE ~ B3 . & - FRERESNERERZEN - KB ATEAE RS A EDIE
it - EMXEEEREEENIZEETE  7Es) . Wit - FRERBSEENNE - REEHRLEHESS
B EERE T H R X -
TEZ AT B RIRE B - B LG  HE - BT EMEs) - %5 ~ P SeiRSe - &K A
(R EEFITE - FERFILHEIAFEE W R AR ER AR SR s B EAR T AT
AEARESH AR P AR ~ 12 ~ (5 ~ FECEEAMRRE (R EARRTHUEE, HRES AR E ERIE
AR SRAVIE RSN E) , G NIRRT o 708 N AN SRINGE AY 1T 22 s EAL 7 A 1 4 B3
HRORIHTIHE -
AT A NI = FORL A S B S A (B BB AT R FR AT AN B TR K38 A% S 7= 5 i AR K
AR T - BRI E LBV EE N AT E & B M 2 tp Ay L X o & AT ERRE
FATI N BT E S A R = AR A A AP S8 2 SR A KR TR -
BT GREMEESRED) TERAIRF] ~ s~ w5 KRG > BNS5ZESEGFEERS 20 > FraER T
2~ R A ~ RBIEE - HHZE - #ERZ A~ EIE B - IRIT SRR A R R IR S & T
HI R 7 B ST PR HISak B % F R IR 25 748 T 1Y % 51 S ST (ERR A RF BN [FIRE i FH T 4GB A
2048 « A EIOEERET N BN AT R A B TS T ARF2E&Y) ~ ok s At b
WiH ~ ZRHERBS © MTRANESETT - STUEEIRI A SIS - SZERAR T 5T -
3BGH « HA LIS NTCIEERAOSE, BT - B8 RAIENEL - REEEHAMER - st T RIGE 24
EFESRHEAM R A > RKiz Ao DLEIT R E BUME A AR IR S o EE XSS wNEIEER S - A
G NN FRECEEE IR S M R E E R AR B THE -
AV 5B« AL B [E] AL AT 40 ) R it B2 a) 7R3k N Y R e B AT AV E IR N BB A B W ERL » A
L& F H M ST IR Z 500 -



5.RMIME ¢ RIGFEHIIFEE - AERFHIGGHEA SFERT  HIECRMFL - RIGF B 2 AL RBFToR
6.5EREMIN  BRIAGE ANFR I E R RIS Nt ERT ST HY CGREMEAR) F5RANE - A7
A GREMZEER) PRI ST EORIE AR E 2 8RS RN - FRETERZ AR & ~
R~ T A SO RS N B AR RIBR ISR - DUR AR I & BRI R AE A S PR E R
BTAARERIZ)E. FAEEM (REMEER) FEEMAA 8, NEL GREMESE) VA -
TERBMAERER © (AT EAER - S IR GREMESRE) 55 10 2& () ~ FIE)FK )



Guest Conduct Policy
WEAT TN

It’s your vacation and you should have the freedom to choose how you spend it. That’s Freestyle Cruising® on Norwegian Cruise
Line. Dress up or down. Sleep in or catch a sunrise from your own private balcony. Take in some never-before-seen
entertainment at sea. Even eat somewhere different every day, on your own schedule. Whether you’re on board or on shore, you

can do as much or as little as you please. It’s all up to you.
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Although Freestyle Cruising offers you plenty of freedom and flexibility, it is important that all our guests have a common
understanding of the expected behavioral standards while on board our ships. This Guest Conduct Policy is intended to ensure
that all guests enjoy their cruise experience while following our code of conduct throughout their vacation. Whether you are
transferring to and from ships, are inside the terminal, exploring on a shore excursion, enjoying our private island or on board one
of our ships, we ask that you abide by this policy. It is not intended to be all-inclusive and it is possible that not all issues are
specifically addressed. Guests are always expected to follow the direction of the ship’s Captain, who will take the necessary
action to ensure the safety, security and well being of our guests. Guests are also expected to comply with applicable laws of the
various countries that their cruise visits. Updates to the Guest Conduct Policy may be made between publications of this directory

and will be available for review on the Norwegian Cruise Line website www.ncl.com.
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SAFETY AND SECURITY

Ze5RE

Safety and security are everyone’s responsibility. Should anyone become aware of unsafe or possibly illegal behavior during their
cruise, they should immediately report this to the ship’s Security Staff or other ship management. This may be done through

ship’s telephone system by dialing 911 or by seeking the assistance of a crew member.
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GUEST CONDUCT

WEITH

GUEST AND CREW INTERACTION

HESHREEEIRR

Our crew members are friendly, outgoing and helpful, and they will do their very best to make your vacation as enjoyable as
possible. Please do not misinterpret their friendliness. Crew members are prohibited from engaging in physical relationships with
guests. Crew members are not permitted to socialize with guests beyond their professional duties, and are not permitted to be in
guest staterooms, except for the performance of their shipboard duties. Guests are expected to respect these policies and are
similarly prohibited from engaging in physical relationships with crew members. Guests are not permitted in any restricted or

crew area of the ship, including crew staterooms and corridors.
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VERBALLY ABUSIVE OR OFFENSIVE LANGUAGE
TSEWE

Verbally abusive or offensive language directed toward anyone, to include guests, crew members, governmental officials, or
others is not permitted.
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INAPPROPRIATE OR ABUSIVE BEHAVIOR
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Inappropriate or abusive behavior including uninvited physical contact, solicitation, harassment, vandalism, theft, violence, use of
fake/false identification, underage drinking (see alcohol section below), providing alcohol to those under the allowed age (see

alcohol section below), possession of illegal substances/items or any other illegal or offensive conduct is not permitted.
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UNSAFE BEHAVIOR
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Sitting, standing, laying or climbing on, over or across any exterior or interior railings or other protective barriers, or tampering
with ship’s equipment, facilities or systems designed for guest safety is not permitted. Guests may not enter or access any area
that is restricted and/or for the use of crew members. Any other unsafe behavior, including failure to follow security instructions,

is not permitted.
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DISCOURTEOUS OR DISRUPTIVE BEHAVIOR
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Pool, deck and theater chairs may not be reserved. Topless sunbathing is not permitted. Boom boxes or loud radios are not
permitted. Roller blades, roller skates, skateboards, scooters, surfboards, bicycles, and similar items may not be utilized on-board;

except for mobility aids related to special needs, as approved by the ship’s management.
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SMOKING
WA

As the health and well-being of our guests and crew is of the utmost importance, Norwegian Cruise Line will institute changes to
its smoking policy for all sailings on or after November 1, 2014. The specific changes prohibit smoking on stateroom balconies
and limit smoking in the casino to players. On Norwegian Getaway and Norwegian Breakaway, smoking on The Waterfront will
be permitted on the starboard side, except by the outdoor dining areas. Public areas throughout all our ships are smoke-free. If
you smoke regular or electronic cigarettes, you can do so in designated areas only. For more information on our smoking policy
please click here.


https://www.ncl.com/faq#smoking
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CURFEWS

Ship’s management reserves the right to enact and enforce curfews on an individual, group, or ship-wide basis, if in the sole
judgment of the ship’s Captain, such steps become necessary to ensure guest or crew safety. Children under the age of 17 are not

allowed unaccompanied by an adult after 1:00 am.
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DISEMBARKING FROM A SHIP
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Parents or guardians must not permit any guest in their care under age 18 from leaving a ship in any port without responsible
adult supervision.
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PARENTAL AND GUARDIAN RESPONSIBILITY For purposes of this Guest Conduct Policy, a minor is defined as anyone
under the age of 18. A young adult is defined as anyone ages 18, 19 or 20. Parents and guardians are responsible for the behavior
and appropriate supervision of their accompanying minor(s) and young adult(s) throughout their vacation. This obligation applies
during transfers to and from ships, inside terminals, while onboard, at our ports of call, during shore excursions and at our private
destinations. This responsibility applies at all times, regardless of whether the parents and guardians are physically in the

company of their minor(s) and young adult(s).
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ALCOHOL
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Norwegian Cruise Line guests are expected to be responsible for their actions at all times, including during transfers to and from
ships, inside terminals, while onboard, at our ports of call, during shore excursions and at our private destinations. Consuming
alcohol to excess impairs one’s judgment and reduces one’s ability to recognize and avoid potentially dangerous situations.
Guests who choose to consume alcohol must do so responsibly. The ship’s staff may refuse to serve alcoholic beverages to any
guest who does not consume alcohol responsibly. Ship’s personnel may request verification of a guest’s age to verify they are of
age to consume alcohol pursuant to this policy. Any guest that violates this alcohol policy, will be considered for disciplinary
action pursuant to the “Consequences Section” of this Guest Conduct Policy, and may lose their privileges to use the disco or

other areas or facilities of the ship or maybe required to disembark the vessel.
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Guests are not permitted to bring alcoholic (except wine & a corkage fee will be charged) beverages onboard and Security
reserves the right to inspect containers (water bottles, soda bottles, mouthwash, luggage, etc.) at any time. Alcoholic beverages
that are purchased from onboard shops or in ports-of-call (which must be presented to security upon re-boarding), will be held
until the last night of the cruise. The Freestyle Daily will list the location and time for pick up. Guests who are under the
permitted drinking age will not have alcohol returned to them.
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The minimum drinking age for all alcoholic beverages on Norwegian Cruise Line ships is 21. Guests who are 18 - 20 years of age
can purchase and consume beer or wine when the ship is in international waters (3 miles out of US territorial waters). The age
modification does not apply for Alaska and Hawaii sailings. The parent or legal guardian must be onboard the sailing with the
young adult and present themselves at the Front Desk so they can sign the form allowing the consumption of beer and wine only.
A notarized Parent Consent Form or any other document allowing for temporary guardianship for the purposes of the sailing only

will not be accepted.
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For purposes of complying with the minimum drinking age requirements, a guest’s age is established upon embarkation

(beginning of the cruise). If a guest celebrates their birthday during the cruise, and thereby becomes of age to consume alcohol,



the guest may thereafter ask the Guest Services Manager to modify ship’s records to permit their consumption of alcohol during
the remainder of the cruise. The guest will be required to appear at Guest Services to present a government issued form of

identification to permit verification of their age.
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On cruises embarking in a country where the legal drinking age is lower than 21 and where a young adult (age 18, 19 or 20) is
not traveling with a parent or legal guardian, they will generally not be permitted to consume alcohol. There may be exceptions
made to this restriction in areas of the world where local laws require and Norwegian Cruise Line concurs. Details on such
exceptions can be obtained from the Guest Services Desk. No guest under age 18 may possess or consume alcohol at any time,
while onboard or at our private destinations. No guest under age 21 may possess or consume alcohol at our private destinations.
Any guest who goes ashore and consumes alcohol (whether under the supervision of a parent/guardian or not, is responsible for
ensuring they consume responsibly and retain their ability to recognize and avoid potentially dangerous situations when they
return to the ship. Parents/guardians are reminded they are responsible for the actions of their child/young adult at all times while
on a Norwegian Cruise Line cruise.
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Guests who violate any alcohol policy, including but not limited to underage drinking; providing alcohol to minors or young
adults; possessing, concealing or attempting to conceal alcoholic items in their luggage, when boarding, or while on board;
engaging in alcohol drinking games; or failing to consume alcohol responsibly, will be considered for discipline under the

provisions of this policy.
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PROHIBITED ITEMS
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ITEMS WITH HEATING ELEMENTS OR OPEN FLAMES
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Certain items that generate heat or produce an open flame are not permitted onboard. This includes clothing irons, hotplates,
candles, incense and any other item that may create a fire hazard. Curling irons and hair dryers are allowed and may require a

converter.
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DRUGS OR OTHER ILLEGAL SUBSTANCES
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No illegal drugs or other illegal substances including but not limited to medical marijuana are allowed onboard or may be utilized
during a Norwegian Cruise Line vacation, including during transfers to and from ships, inside terminals, during shore excursions
or at our private island. Illegal drugs or substances will be confiscated and appropriate action taken,which may include removal
from the ship and involvement of appropriate authorities. In addition, foreign governments at Norwegian Cruise Line ports of call
have strict laws that address drug possession. Guests found in violation of such laws are subject to arrest and prosecution by the
foreign jurisdiction (and perhaps United States or other authorities as well) and may be prevented from re-boarding the ship.
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WEAPONS, EXPLOSIVES OR OTHER DANGEROUS ITEMS
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No weapon, explosive, or other item that presents a risk of harm to persons or property, are permitted onboard. They will be
taken by ship’s Security and appropriate action taken. Guests are not allowed to bring their own scuba gears onboard such as

oxygen tanks, diving knives, spears, etc.
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Health and Environment
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HAND WASHING
T

Guests are strongly encouraged to wash their hands with soap and hot water after using the restroom and before eating or

handling food. Medical experts say this is one of the best ways to prevent illnesses from starting or spreading.
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ILLNESSES AND ISOLATION OF GUESTS
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Norwegian Cruise Line follows practices and maintains policies that seek to prevent illnesses from affecting our guests. One of
the best ways to prevent the spread of contagious illnesses like gastrointestinal viruses, colds and flu is to wash your hands
thoroughly for at least 20 seconds with soap and hot water after using the restroom and again before eating anything. In the event
you experience symptoms that indicate a gastrointestinal illness, such as diarrhea or vomiting, or know of someone experiencing
these symptoms, you must advise the medical staff immediately. In addition, some gastrointestinal illnesses remain contagious up
to 72 hours or more after symptoms subside; therefore, if you or someone you know experienced such an illness just prior to your
cruise, you must immediately notify the ship’s medical staff. This will permit the crew to take steps to reduce the chance that
your illness will spread to others on the ship. Failure to immediately report a contagious illness to the ship’s medical staff, or to
accurately describe its onset, greatly increases the likelihood the illness will spread to others and is a violation of this Guest
Conduct Policy. In the event of a contagious illness, the ship’s crew will take steps to curtail its spread to other guests, including

if necessary, steps set forth in the Consequences Section on next page.
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AGE POLICIES
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FACILITY AGE REQUIREMENT
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Kids Crew Ages 2 through 17, with age-spetj:hifictsections.\ ’I\{Ius:t be B?tty triTef’ﬁnd no age buTtping permitted.
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Guests must be fully toilet trained to enter the pools or hot tubs. Therefore, guests in diapers, pull-ups or

Pools ** swimmers may not use the pools or hot tubs, even if accompanied by a parent or adult guardian.
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Under age 16 must be accompanied by a parent or adult guardian. Guests must be fully toilet trained to
enter the pools or hot tubs. Therefore, guests in diapers, pull-ups or swimmers may not use the pools or

Hot Tubs ** hot tubs, even if accompanied by a parent or adult guardian.
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Drinking Age 18-20 for beer and wine (with parent consent) 21 for all alcoholic beverages.
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Fitness Center (Gym) Children under the age of 16 are not allowed in the Fitness Centers.
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Day Spa Age 18 and over.
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Adult Night Club/Disco  |Age 18 and over (See alcohol policy).
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Casino **** Age 18 and over
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** United States Public health ( U.S.P.H.) regulations prohibit diapers of any kind, including those marked as “swimmers,” in

the swimming pools or hot tubs.
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*** If you’re 18 through 20 years of age and you have written consent of your parents or guardian ( parent or guardian must be
on board ), you can purchase beer or wine for yourself only when the ship is sailing in international waters ( except Alaska and

Hawai’i cruises where you must be 21 years of age to consume or purchase alcohol of any kind )
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**%* |f you want to gamble in our casinos, you must have a valid ID showing you are 18 years or older.
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CONSEQUENCES
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FAILURE TO ACT IN ACCORDANCE WITH THIS POLICY MAY RESULT IN:
FETABCRRRE

o Intervention by Security, other management personnel or law enforcement

e Removal of certain onboard privileges, which may include being detained, quarantined or confinement

e Confiscation of illegal/contraband/prohibited items (may be turned over to law enforcement authorities) and used for
prosecution

e Denial of boarding on the current or any future Norwegian Cruise Line cruise vacation

e Reporting of incidents to government and law enforcement authorities for follow-on legal action

e Removal from ship at the next port-of-call. Guests removed from a Norwegian Cruise Line ship pursuant to this policy,
are responsible. Documentation requirements for re-entry into the guest’s home country are also the responsibility of
the guest.
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